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Personal Code of Professional Conduct

I will provide the quality of services at the prices I have quoted.

I will construct clear agreements with my clients, and will honor all agreements made in the context of
professional relationships.

I will live up to the ethical standards of my profession and actively uphold professional competence.

I will highly value and maintain client confidentiality and comply with all applicable laws.

I will make known to each client prior to a session that I am a doTERRA Essential Oils Wellness Advocate and use
essential oils as the foundation of my stress reduction paradigm and adjunct to biofeedback sessions.

I will do no harm and always act in the best interest of my client, referring them to the appropriate licensed
professionals when appropriate, and refuse to provide services to prospective recipients for whom it is judged
that biofeedback training would be ineffective or inappropriate.

I will not knowingly make any public statements that are untrue or misleading, or make false claims in any
written documents relating to the field of biofeedback.

I will honor the efforts and contributions of others and not misrepresent them as my own.

I will be responsible for setting clear, appropriate, and sensitive boundaries that govern any physical contact that
I may have with my clients.

I will maintain professional, goal-related relationships with clients and avoid personal relationships with clients,
other professionals, and friends which could interfere with my objective professional judgment.

I will ensure that prior to, or at the initial session, my client receives copies of my policy and procedures,
contraindications, and letter of consent form.

I will not intentionally mislead or make false claims about what my client will receive from the biofeedback
process or from me as their biofeedback practitioner.
I will not give my clients or prospective client’s information or advice I know or believe to be misleading.

I will not knowingly exploit any aspect of the practitioner-client relationship for my personal, professional, or
monetary advantage or benefit.
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I will take all reasonable steps to notify the appropriate authorities in the event that a client discloses an
intention to endanger self or others.

I will obtain agreement from my clients before releasing their names as clients or references, or any other client
identifying information.

I will seek to avoid conflicts between my interests and the interests of my clients.  If any actual conflict of interest
or the potential for a conflict of interest arises, I will openly disclose it and fully discuss with my client how to
deal with it in whatever way best serves my client.

I will only barter for services, goods or other non-monetary remuneration when it will not impair the
client-practitioner relationship.
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